Generically system includes two types of categories, computerized based system and socio-technical system; the difference between both types of systems is that the socio-technical systems deals with technical operation and involves the users. Information system that deals with the flow of information regarding business and social perspective falls in socio-technical based system. ERP (Enterprise Resource Planning) is the best example of Information system that organization adopt to make fast the business process. The ERP systems are suffering from multifaceted interface. Previous research shows that there is a need for an improvement regarding user interface because it is the way of communicate with system. As the emphasis of HCI (Human Computer Interaction) is to clearly understand the users' philosophy, reminiscence and problems solving technics in order to design users oriented applications. Therefore the usability engineering is the only way to study the deeds of users by getting analysis on prototype or system by offering different methods and techniques. This paper will focus on the users' experiences in view of financial module in ERP system which is based on different sub-components. To carry this research work HCI research methods, automated explicitly survey questionnaire method and focus group were adopted to gather users understanding in order to evaluate the selected application in ERP system. This study involved group of users from various corporate level industries in textile sector. It is the extended work as in previous only two industries were selected.
Introduction
The ERP can be defined as package, components and sub-components of business applications. The reason for the integration of these components is to manage the business processes that carry the fast flow of information within organization internally and externally [1, 2] . These corporate systems are enlarged with functionality and offer significant benefits to improve the operational efficiency in organization and it also manage the linking with the stakeholders [3, 4] . ERP includes software for manufacturing; order tracking, payable and receivable accounts, general ledger, purchase & inventory, warehousing, transportation and human resources. In spite of significant benefits, ERP system always been criticized due to complexity. Complexity is only because of integration of different business applications and also to process huge data. The richer or multifaceted systems can provide less effective functionality if they have huge usability problems [4, 5] . Furthermore the functionality and complexity corporate system persuade the confusion, frustration and failure with negative responses toward users, thus which leads mistake while working on such applications [4, 6] . Therefore there is requirement to deliver user interfaces that are easy to use, learnable, remember able and support the users in their anticipated tasks. As small improvements in usability of ERP system can bring large benefits [4, 7] . Partial work is available that highlight the usability issues on ERP that intent the authors focus towards this. This research work includes the following objectives: To evaluate effectiveness of selected application in ERP system from users' perspective and to identify the current practices of Usability for software development and the impact of ERP systems capabilities on managers' decision making abilities. The evaluation is based on a case study in three textile Industries. Investigation is carried out according to the HCI parameters, using automated survey and focus group from users were selected non-randomly during the whole assessment. The research paper comprises the following sections: Sections 1 and 2 contain a discussion of related work in terms of measuring common system usability. A set of usability criteria, which is used to identify the usability issues in and empirical work Section 3, Section 4 data gathering and analysis during empirical work. This is followed by finding, conclusion (Sections 5, 6), while at the end list of references.
What Is Usability
System plays important by developing new technologies that support the users in various contexts. The dominancy of interactive system in computing paradigm because of its technologic nature to supported the users in every field of life. Usability testing is used to evaluate such interactive technologies. It not deals the functional specifications delivered by the system but it is related to the emergent system properties, features and system interface. So usability is a discipline that helps the investigator to uncover the usability related issues and to improve the usability of the product. Generally, these are the following three types of usability evaluation methods: testing, inspection, and inquiry.
Usability Testing [8-10]
In usability testing approach the users have to work on the precise tasks based on defined scenarios using system or system prototype. It includes: Coaching Method, Codiscovery Learning, Performance Measurement, Questionasking Protocol, Remote Testing, Retrospective Testing, Shadowing Method, Teaching Method, and Thinking Aloud Protocol.
Inspection [8,9]
In usability Inspection approach, the usability specialist, software developer, designers, users and experts examine usability related harms or feature in a user interface. It includes the following techniques. Cognitive Walkthroughs, Feature Inspection, Heuristic Evaluation, Pluralistic Walkthrough, and Perspective-based Inspection.
Inquiry [8,9]
In usability Inquiry approach, the usability evaluators gather the information from users about their likes, dislikes, needs, and understanding of the system by observing and letting them answer questions verbally or in written form. It include strategies: Field Observation, Focus Groups, Interviews, Logging Actual Use, Proactive Field Study, and Questionnaires.
Commonly Used Assessment Criteria [11-17]
The Usability evaluation of such socio-technical systems are very much complex because of limited and varied criteria. Mostly adopted parameters to evaluate the user interface are as given below. Ease of use, usefulness, task support, learnability, memorability, presentation, help and support, navigation, guidance, flexibility, customization, completeness, reliability, system responsiveness and system response time.
Empirical Work
Usability discusses different attributes of system from user's point of view. Primarily usability survey method was adopted as it is cost effective and efficient way to gather the data from participants while concerning the usability testing it is reasonably difficult for authors to perform usability test because of following constraints time, obligatory resources and participants' unwillingness usability testing. The survey includes the rating scale for evaluation. To assess the ERP system, automated survey method was developed using Oracle. The automated survey tool was integrated with HR module in ERP. The purpose of integration is due to control the users' demographic qualities and uniqueness. Steps involve in conducting a survey using automated tool.
1) Survey was designed and developed within Oracle on 32 bit operating system.
2) All questions were based on usability criterion.
3) 50 users related to the application in ERP were selected non-randomly for assessment purpose.
4) For the evaluation of ERP system, the financial module was selected.
5) Link of questionnaire was sent to the selected participants and users had to rate usability questions from the given values accordingly or perceived.
Analysis
The Criterion at which assessment methods was designed is shown in Table 1 Responses' received from users and were stored in Database that is administrating by the IT department of MTM. The users have to answer the question as per value they perceived from the chosen module at their work. So this regards 50 mangers were preferred and from them 31 have more than 3 years' experience whereas 19 mangers have less than 1 year experience in industry. 39 out of 50 have master level qualification while remaining 11 are charted accountants. The authors received the response from all 50 users precisely and completely. Figures 1-2 shows the strongly agrees (5) and agree (4) responses. 
Finding
The purpose of this work is to evaluate the ERP system, from users' outlook. The primary intent is to reduce the cost of training for novice and new users, to identify the existing practices of usability for software development and the impact of ERP capabilities on managers in decision making skills. The assessment was based on precise criteria with HCI (Human Computer Interaction) parameters using usability assessment tool. After assessment, it was found that majority of participants gets problems in 3 (Easy of learning), 5 (Efficiency), 8 (Aesthetics) and 9 (Help and Support).
Standard error of means against 3, 5, 7, and 8 are 2.646, 2.946, 3.302 and 4.159 respectively. Results taken from the whole investigations a show that, the selected applications does not provides the sufficient help and support in documentation to users to improve the learnability for system. The graphic wisdom of the software is not attractive and good to involve the users thru time of interaction with the ERP system. Thus the issues and problems that arise in learnability is only due to lack of help and support in the ERP and which is the main cause for that the industry has to spend enough time and cost for training. Similarly novice and new users have spent their time and efforts to develop the understanding with the interfaces of ERP system. According to the statistics analyzed from automated survey method also shows that ERP systems are very useful and provides help to the manager and users in making decision with sufficient knowledge in certain conditions towards better decisions. But knowledge and information provides selected application is very specifics that cover the limited decisions about the working. The statistics also shows interface of the sleeted application is poorly arranged that alternately affect the user performance and efficiency. As the results the investigation shows that by the improving the usability of information system not only enhances users' productivity but also provides them efficient working environment for personal growth. This study conducted on a group of users in textile industry but does not represent the whole sample size consequently the results are very much specific.
Conclusion
This research was basically a contribution to the assessment of corporate system as it is the mostly common used application for workers in an organization and for this an assessment of existing ERP system conducted through inquiry tool from a group of users under the specified criteria. In usability survey method, Corporate level Users from different industries had to rate the questions. Findings are towards the cost of training and intricacy in ERP systems just because of massive information and fast operations. In Pakistan where the workforces are not very much conscious about the information technologies takes time to comprehend such applications consequently the corporations have to spent time and money for trainings. Furthermore In-house development sides are not very much conversant with HCI and usability engineering which is the major cause of poor usability of ERP system in Pakistan. The Enterprise resources planning systems are the backbone of organizations to assimilate and form opportunities for business and also to support the cross functional activities. Organization stresses for good ERP system to see their business requirements. These chucks only fulfill when such business information system will be designed and develop functionally and non-functionally accurate. Thus to fulfill the non-functional requirements it is essential to involve the users at early stage of development. The basic objective of this research is to identify the usability issues, practices and adoptive behavior of users towards in-house developed ERP system.
